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September News and Alerts

CMS Webinar: Role of CRC in NGHP Recovery
Process
On September 17, 2015, CMS
held a webinar to discuss the
new role of the Commercial
Repayment Center (CRC) in the
NGHP recovery process.
 Beginning October 5, 2015, the
CRC will handle the recovery of
conditional payment claims
when Medicare is pursuing reimbursement directly from the primary
payer.  CMS indicated in the webinar that the CRC will primarily
pursue recovery from the primary payer in cases in which ORM has
been reported under Section 111 or the primary payer has
otherwise notified CMS of their responsibility to pay ongoing
medical expenses.  CMS stated that, generally, the Benefits
Coordination and Recovery Center (BCRC) will pursue recovery
from the claimant first when CMS is pursing recovery based on a
settlement, judgment, or award.

Given the CRC’s new role, beginning October 5, 2015, RREs may
start receiving requests for reimbursement prior to a settlement,
judgment, or award if the RRE has ORM.  Any recovery
correspondence will be sent to the address for the RRE reported
under Section 111.   If the CRC intends to seek recovery from an
RRE based on ORM, the CRC should first issue a Conditional
Payment Notice (CPN).  After a CPN is issued, parties have 30 days
to file a dispute.  If no dispute is filed, the CRC should then issue a
demand.  If the demand is not paid within 60 days, interest will be
assessed and will continue to accrue every 30 days.  Parties have
120 days to file an appeal following receipt of a demand, and CMS
assumes receipt of the demand within 5 days pursuant to federal
regulations.

As we previously reported, RREs and their representatives may
now go through an administrative appeals process to challenge
conditional payment claims when CMS is pursuing recovery from
the RRE.  The appeals process includes an initial appeal, a
reconsideration by a Medicare Qualified Independent Contractor, a
hearing with an Administrative Law Judge, and review by the
Medicare Appeals Council. After all appeals have been exhausted,
the RRE may then seek judicial review. However, RREs that fail to



appeal claims through the administrative appeals process within
the appropriate time frames will lose the right to seek judicial review
or otherwise appeal the amount owed.

Given the deadlines for filing disputes, appeals, and issuing
payment, it is critically important for RREs to process and respond
to CPNs and demands in a timely manner.  If you receive any
recovery correspondence from the CRC and have any questions or
would like any assistance, please do not hesitate to contact us.

Recent Results
- Received approval of a Zero MSA in a case with a settlement of
denied injuries;
 
- Received approval for a Zero MSA in a case that settled for
$112,000 with injuries that had resolved;
 
- Successfully advocated for removal of $25,000 in conditional
payment claims in a case involving a back surgery and pre-existing
back condition.

Upcoming Conferences

We will be on the road again! We hope you will stop by our booth at
the following conferences and register for your chance to win a
$100 Visa Gift Card: 

CWC & Risk- Booth #53
September 29- October 2, 2015 

Dana Point, CA

SCWCEA- Booth #15
October 12-14, 2015

Myrtle Beach, SC

NCIC- Booth #66
October 14-16, 2015

Raleigh, NC

ASHRM Booth #235
October 19-20, 2015

Indianapolis, IN



Melisa Zwilling Set to Speak at the National
Workers' Comp Conference in November
Ms. Zwilling will be presenting at the
24th Annual National Workers'
Compensation and Disability
Conference® in Las Vegas,
November 11 - 13.

We are inviting you to join us there
and be a part of the nation's leading
training event for workers' comp and
disability management professionals.

The organizers have given us a special discount to offer you –
$100.00 off the going rate. To attend at this special discount, just
register by Nov. 9 with Promo Code SPKR15.

Be sure to attend Melisa's session on MSAs: Getting Them Right to
Lower Settlement Costs, Thursday Nov. 12 from 3:30-4:45pm.

Also stop by Booth #1025 in the exhibit hall and register for your
chance to win a $100 Visa Gift Card!

Connect with us!

Please take a moment to visit our NEW updated website! 

www.carrallisonmsa.com

-or-

Connect with us on LinkedIn
www.linkedin.com/melisazwilling

-or-

Tweet us
@carrallisonmsa.com

Additional Updates:
New Section 111 User Guide
ICD-10 Reminder
Eleventh District Court: Dismisses Private Cause of Action
CMS: Transition of NGHP Recovery Center

100 Vestavia Parkway  |  Birmingham, AL 35216  |  205-949-2949  



mzwilling@carrallison.com |  www.carrallisonmsa.com

The Alabama State Bar requires the following statement: "No representation is made that the quality of legal services to
be performed is greater than the quality of legal services performed by other lawyers. These recoveries and

testimonials are not an indication of future results. Every case is different, and regardless of what friends, family, or
other individuals may say about what a case is worth, each case must be evaluated on its own facts and

circumstances as they apply to the law. The valuation of a case depends on the facts, the
injuries, the jurisdiction, the venue, the witnesses, the parties, and the testimony, among other factors."
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